
Linnworks / Sweetwater Logistics 
Integration Guide 

Before Sweetwater Logistics can automatically pull orders from your Linnworks account you 

will need to enable access to your accounts's Application Programming Interface (API). 

Sweetwater will require the following details for successful communication: 

A. API Token 

B. Warehouse Location Name 

API Token credential information 

1. Login to the Linnworks control panel. 

2. Click Linnworks Anywhere Control Panel. 

3. Under the Create new token select Simple Token, then click the Create button. 

4. The newly created token is now available.  Please copy and paste this into an email to 

steve@sweetwaterlogistics.com 

 

Warehouse Location Name 

To retrieve the Warehouse Location Name information: 

1. Login to the Linnworks Order Management application 

2. Click the Inventory Control tab, then click the Locations button 

3. Create or select a Location 

4. Email the location name to steve@sweetwaterlogistics.com 
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