ShipStation / Sweetwater Logistics
Integration Guide

Before Sweetwater Logistics can automatically pull orders from shipstation you will need to
enable access to ShipStations Application Programming Interface (API).

Allowing third-party API access to your ShipStation account

To establish the API connection between Sweetwater Logistics and ShipStation, the following is
required

e API Key
o API Secret

1. From the ShipStation Vendor Portal, click on API Settings

2. The required details are under the API Keys heading. If the keys are not displayed, click
the Generate API Keys button.

3. Email the APl Key and API Secret to steve@sweetwaterlogistics.com with your
company name in the subject line.
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ShipStation API

The ShipStation APl allows developers to build applications which interface with the
ShipStation platform. The API can be used to automate many tasks including:

« Managing Orders

« Managing Shipments

Creating Shipping Labels
+ Retrieving Shipping Rates
« and more!

ShipStation also has a separate "Custom Store” integration option which allows you to import orders into
‘your ShipStation account and recelve shipping notifications when an order ships. This may be a more
appropriate option If you simply want your store's orders to appear In ShipStation. You can find out more
about our Custom Store integration here:
https://app.shipstation.com/contentintegration/ShipStationCustomstoreDevGuide.pdf.

API Documentation
Our API Documentation can be found here: hitp://www.shipstation.com/developer-ap!

If you have any Issues with the API, please submit them here: apisupportashipstation.com.

APl Keys

API Key
API Secret
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